
 

 

1
https://sisportal-100997.campusnexus.cloud/cmcportal/ 

Open the NWU Self-Service Portal 
in your browser

Please take care when entering your login credentials.

For more help, please read the guide!

2 Click on Student Portal Homepage 
to log into your profile.

Sign in with the correct university account

HOW TO LOG IN TO THE 
STUDENT PORTAL

• If you are currently signed in with another Microsoft account, this may interfere with your Student Portal login. Using the incorrect 
account will result in being logged out automatically.

• First-time students, please remember your MySIS credentials: NWUstudentnumber@mysis-nwu.ac.za were sent to both your 
MyNWU email account AND the email account you used when you applied to the NWU. Senior students please use existing 
credentials. 

• Ensure that you log in with your official student portal account: universitynumber@mysis-nwu.ac.za.
• DO NOT use your MyNWU email account: universitynumber@mynwu.ac.za. to log onto your profile.
• If you experience account conflicts, it is recommended that you open the Student Portal in a private/incognito browser window.
• Tip: Please ensure that your browser settings permit pop-ups and that cookies are enabled. The registration screen opens 

in a new window, and both cookies and pop-ups must be active for the process to function correctly.

https://studies.nwu.ac.za/sites/studies.nwu.ac.za/files/files/registration/SIS%20Authentication%20Information.pdf

Before accessing the Student Portal in your browser, please take note of the following:

• Use the following format: universitynumber@mysis-nwu.ac.za
• It is essential to follow this format precisely. Do not attempt to log in with other 

Microsoft accounts (e.g., @mynwu.ac.za), as this will prevent access.
• Remember for first-time students, your MySIS credentials were sent to both your 

MyNWU email account AND the email account you used when you applied 
to the NWU. Senior Students use existing credentials.

• If your password is not accepted, please use the Self-Service Password Reset 
(SSPR) option. 

• If you encounter an “account does not exist” error, or if SSPR is unsuccessful, 
kindly contact the Helpdesk for assistance. Contact IT @ NWU | 
services.nwu.ac.za

https://services.nwu.ac.za/information-technology/contact-it

https://services.nwu.ac.za/information-technology/contact-it

• Ensure that your username and password are typed accurately.
• Common issues include accidental use of Caps Lock or other keyboard-related errors, which may prevent successful login.
• Double-check your input before submitting to avoid unnecessary login failures.
• Tip: Ensure your browser allows pop-ups, as the registration screen opens in a new window.

Student Portal Login step by step guidehttps://studies.nwu.ac.za/sites/studies.nwu.ac.za/files/files/Student/Student-Portal-Login-A-Step-by-Step-Guide.pdf

https://studies.nwu.ac.za/sites/studies.nwu.ac.za/files/files/registration/SIS%20Authentication%20Information.pdf

3 Verify that the Microsoft 
Sign-In page is displayed.


