
Your Application Portal
self-service guide

It all starts here!

Here is a quick self-service guide for the application portal’s frequently 
asked questions (FAQs).

How to retrieve your university number?

Go to the application portal. On the Start Your 
Application screen, click on the Application Login 
option and the Login screen will open. Select PIN 
Forgotten and complete the required fields.

Open the application portal. On the Start Your 
Application screen, click Forgotten University Number 
and complete all required fields. Confirm your contact 
details, and your 8-digit university number will be sent 
to you.

How to retrieve your PIN? How to pay the administration fee?

Before submitting an application, the administration 
fee must be paid:
• South African applicants: R150
• International applicants: R600

On the Submit Application to NWU screen, scroll down 
and click Pay Study Application Fee. The payment will 
be processed securely online through the application 
portal.

Once your payment has been successfully completed, 
your receipt number will be available at the top of the 
Submit Application to NWU screen, and your 
application will be submitted automatically.



It all starts here!

Open the application portal, click on Application Login 
and log in using your university number and PIN. When 
the Application and Admission screen open, select 
Update Contact Details (only available after you have 
submitted your application) from the menu.

How to update your contact details? How to cancel your application?

You may cancel your application after submission. Open 
the application portal, click on Application Login and 
log in using your university number and PIN. When the 
Application and Admission screen open, click on 
Application Opt-Out from the menu and follow the 
instructions.

Please note:
• If you complete the opt-out, your application will be 

deleted. You will forfeit your administration fee and 
any residence allocation (if applicable).

• If you reapply, you will need to pay the 
administration fee again.
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