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 ESS Recruitment Guide  

 

For Applicants wishing  

to apply for a Vacancy 
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Introduction  

Sibanye-Stillwater only accepts on-line applications.  

This document will guide candidates on how to register, update profile information and 

how to apply for a vacancy.  

 

Process 

 

Index:  

1. Registration on page 3  

2. My Profile on page 6  

3. Application on page 7  

4. Frequently asked Questions on page 9  
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Profile
Job search
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1. Registration  

 

Employee with access to ESS  

Candidate does have access to ESS. Go to ESS login as normal and navigate to the 

Recruitment tab on the Menu. No registration required.  

Access: https://zasymessw01.sibanyestillwater.com/   

 

Employee without access to ESS  

Candidate who does not have access to ESS and is not using Sibanye-Stillwater’s 

network.  

Register on: https://sbsess.sibanyestillwater.com/Account/Recruitment  

Ensure to use a private e-mail address. 

 

External Candidates  

Please register: https://sbsess.sibanyestillwater.com/Account/Recruitment  

Ensure to register and confirm email using the same device and e-mail address.  

 

 

 

 

 

 

 

 

 

 

 

https://zasymessw01.sibanyestillwater.com/
https://sbsess.sibanyestillwater.com/Account/Recruitment
https://sbsess.sibanyestillwater.com/Account/Recruitment
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After clicking on the Registration button, you will receive an email confirming your 

account: 
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After clicking on the Email Confirmation Button, the following screen will open:  

Complete the form and create a Password for your account. 
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Once registration is complete, update your Personal Details and upload documents as 

required.  

2. My Profile  

Update personal details, address details and add relevant supporting documents as 

required. 

 

 

 

Personal Details  

Update all required fields.  

Industry number – enter industry number as provided by TEBA.  

 

 

Privacy Notice – please download the document, familiarize yourself with the content 

and the indicate whether you accept the notice. If you do not accept the notice, you 

may not continue. 
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Documentation  

Where required, please download relevant documentation, complete the form, save 

the form as a .PDF and then upload the form again: 

 

 

 

 

 

 

 

 

 

 

 

Medical information will be required if an applicant enters a valid TEBA Industry Number 

– which then indicates that a person had previously for or is working in the mining 

industry. If a person has not worked for a mining industry before, then the industry 

number field should be left blank, and the documents are then not required.  

 

Once Personal Details are updated and the required Documents are upload, please 

navigate to the Job Search tab to apply for a vacancy. 

  



  

pg. 8 
 

 

3. Job Search  

Navigate to the Job search tab under Recruitment on the menu.  

Click on Apply to apply for a relevant vacancy. 

 

 

 

 

 

 

 

 

Complete the information as requested. 

Then click on “Submit application”. 



  

pg. 9 
 

 

  



  

pg. 10 
 

Frequently Asked Questions  

REGISTRATION  

1  Registration (External 

applicants or Employees 

who do NOT have access 

to the full ESS system)  

Ensure to register an account on the Recruitment 

portal:  

 

2  Registration (Internal 

employees who have 

access to the full ESS 

system)  

Access ESS as you normally would and update your 

My Profile details  

 

 

3  Invalid username or 

password  

Ensure to use the correct username (e-mail address) 

and chosen password  

4  Error ID Number already has 

an ESS account associated, 

can't act on behalf. Failed 

creating new user  

Candidate cannot register on the Recruitment 

portal as s/he already has access to the full ESS 

system.  

5  Please provide a valid e-mail 

address. Please ensure that 

you are using a personal e-

mail address  

When registering on the Recruitment portal, a 

Sibanye Stillwater e-mail address cannot be used. 

Please use a private email address. If a user has full 

ESS access, then update My Profile details and 

apply on ESS.  
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6  User already registered with 

South African ID Number 

provided. Failed registering 

new user  

Registration is  

7  Forgot password  Click on “Forgot password” and follow the prompts 

to choose a new password. Note that registration 

should be complete first. 

 

MY PROFILE  

8  Application Failure Privacy 

Notice not accepted can't 

apply  

Please go to the bottom of the Personal Details 

screen and update the Privacy Notice. 
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9  Missing supporting 

documentation or personal 

information: Please upload 

under My Profile: Medical Exit 

Certificate, Fitness Certificate  

If any required supporting documentation is 

missing the system will prompt you accordingly. 

Please upload PDF document as required under 

either Documentation or Medical information  
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10  Missing supporting 

documentation or personal 

information  

Please update under My 

Profile: Credential verification, 

Privacy Notice, Pre-Medical 

Questionnaire,  

Complete missing personal 

details: Citizenship  

Another example of missing information.  

The errors are specific.  

Missing under My Profile: Credential verification 

(Screening consent), Privacy Notice, Pre-Medical 

Questionnaire: Pre-Medical questionnaire  

 

 

Missing Personal Details: Citizenship  

 

11  Missing supporting 

documentation or personal 

information  

Complete missing personal 

details: Marital status, Drivers 

License, Remuneration  

Another example of missing information.  

The errors are specific.  

Missing under Personal details:  
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12  Document upload fail  All documents uploaded must be in a PDF Format. 

If the file is not PDF or could be corrupt, it will 

appear in Red. Please re-load the correct file  

 

13  Application failure Identity 

Document, Credential 

verification, Privacy notice  

Update your Personal Details and upload 

documents as required before applying for a 

vacancy  

 

14  Error submitting application 

Please complete 

questionnaire, by clicking on 

the Save button at the top of 

the grid  

Answer the Yes / No questions and then click on 

the Save Changes button.  

 

 

 

 

 

 

 

 

 

 

 


